
Retrieving Parent Connect PIN or Password Process

In order to provide secure access to Parent Connect, parents or guardians who lost their
password or PIN will follow the following steps:

1. Go to: https://dearbornschools.org/parent-community-portal/
2. Click on the Parent Connect Link

3. Click on the Forgot Your PIN link OR Forgot Your Password link.

a. If retrieving your PIN, type in your email address and press the submit button.

b. If retrieving your Password, type in your email address and press the submit
button.

.
5. Your PIN or Password will be sent to the email address you provided.

https://dearbornschools.org/parent-community-portal/

